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Holiday Club Account

Your Holiday Club Account funds automatically 
transferred to your savings or checking account during 
the first week of November. Holiday Club Accounts are 
designed to help you make saving for the holidays simple 
and convenient. Are you interested in a Holiday Club 
Account for 2020? Open your account with any amount at 
any time throughout the year. 

Has Your Information Changed?
Keeping your information up-to-date helps to ensure 
accurate delivery of mail and account statements. It also 
helps us to better communicate with you should a problem 
arise. You can easily update your address, phone number, 
and email through our online Home Branch system - or ask 
a Service One associate to update your information on your 
next credit union visit.

Save the Date: Next Year’s Annual Meeting 

Our next Annual Meeting will be held on Thursday, April 
23, 2020, at the WKU Knicely Center. Make plans to attend 
to hear important information about your credit union. 
There will be drawings for CASH and PRIZES! Watch for 
more information, including reservation details closer to 
the date.

Closings:
Thanksgiving Day – Thursday, November 28th

Christmas Eve – Tuesday, December 24th  (at 1 pm)

Christmas Day – Wednesday, December 25th

New Year’s Eve  –  Tuesday, December 31st (at 3pm)

New Year’s Day – Wednesday, January 1st 

Martin Luther King, Jr. Day – Monday, January 20th 

Presidents’ Day – Monday, February 17th 

Bowling Green Locations:
1609 Campbell Lane
Monday-Friday 9 a.m. - 5 p.m.
Saturday 9 a.m. - 1 p.m.
Drive Thru:
Monday - Friday 8 a.m. – 5 p.m.
Saturday 8 a.m. – 1 p.m.

543 U.S. 31-W Bypass
Monday - Friday 9 a.m. - 5 p.m.
Drive Thru:
Monday - Friday 8 a.m. - 5 p.m.

WKU Campus
422 College Heights Blvd.
Monday - Friday 7:45 a.m. - 3:30 p.m.

Glasgow Location:
116 Ensminger Drive
Monday – Thursday 9 a.m. - 4 p.m.
Friday 9 a.m. – 5 p.m.
Drive Thru: 
Monday – Thursday 8 a.m. - 4:30 p.m.
Friday 8 a.m. - 5 p.m.
Saturday 8 a.m. – 12 p.m.

800-759-8500 • www.SOCU.com
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Save Time & Money with Service One
Pay the Easy Way with Mobile Wallet

Purchasing has never been easier. Mobile Wallet is a 
fast, safe, and simple way to pay online and on the go. 
Forgot your wallet? No problem! Use your smartphone or 
smartwatch to make purchases.

Apple Pay®, Google Pay™, and Samsung Pay® are quick 
and easy to set up on your smart device and are available 
to use at merchants who accept this form of payment. Add 
your Service One debit or credit card today and fly through 
your next checkout experience with a simple tap. 

Apple and the Apple logo are trademarks of Apple Inc., registered in 
the U.S. and other countries. Apple Pay is a trademark of Apple Inc.

Google, Google Pay, and the Google logo are trademarks of Google Inc.

©2015 Samsung, Samsung Pay, Samsung Galaxy and Galaxy S (and 
other device names) are trademarks or registered trademarks of 
Samsung Electronics Co., Ltd. Use only in accordance with law.

Looking for an 
Easier Way to Save?

Are you looking for an easy 
and convenient way to save? 
Get instant savings with our 
Round-Up Savings program. 
Use your Service One debit 
card when you shop, and every 
transaction will be rounded up 
to the next dollar amount with 
the difference deposited into 
your savings account.

Get started today! Call 
800.759.8500 or stop by one of 
our offices to enroll.

Promotion subject to change without notice. $100 cash back available for approved 
and funded applications $10,000 and greater between 11/1/19 through 12/31/19. 
Subject to membership eligibility and credit approval. Interest will accrue from date 
of contract.  Rates will vary based on credit score and terms. Indirect auto loans and 
refinance of existing SOCU loan(s) are not eligible for $100 cash back. Cash back is 
deposited to share account approximately 14 days after funding.

Move your auto loan to Service One, make no payments 
until 2020 and receive $100 Christmas Cash



Psst…
Can You Keep A Secret?
Something new is happening here at Service One! Exciting changes 
for your online and mobile banking experience are coming your way. 
Stay tuned as we reveal more secrets when they become available.

“Psst... Can you keep a secret?”

Something new is happening...

Earn Cash Back When You Shop 
with a Service One Visa® Rewards Credit Card
Need help with your holiday shopping? Let Service One’s Visa® Rewards Credit Card deck your halls this holiday season. Shop with a 
Service One credit card and earn reward points that can be redeemed for cash, merchandise, travel, and more. Our credit card has NO 
annual fee, NO balance transfer fees, and an option to personalize your card with the Design Your Own Card (DYOC) program.

Limited Time: special introductory rate of 3.99% APR* for 12 months on purchases and balance transfers completed within 
the first 90 days of account opening!

*APR=Annual Percentage rate. Promotion is for purchases or balance transfers completed within the first 90 days of account opening and will remain in effect for 12-months 
after account opening. After promotional period ends, the APR is a variable rate based on credit worthiness ranging from 10.25% to 19.75%. Membership and credit-granting 
criteria apply. Existing Service One credit cards are not eligible for 3.99% APR promotional rate. Offer may end at any time without prior notice. Contact us for complete details.

Tips to Protect You During the Holiday Shopping Season
Online shopping continues to grow in popularity. Unfortunately, the ease and convenience of online shopping make the holiday season 
the perfect time for criminals to take advantage of online shoppers. Below are tips to protect you while shopping online during the 
holiday season and year-round:

Conduct research - There are lots of fake and malicious companies out 
there, especially this time of year. When considering a new website or online 
company for your holiday purchases, read the reviews, and see if other 
customers have had negative experiences with them. Also, verify the website 
has a legitimate mailing address and a phone number for sales or support-
related questions.

Understand the risks when using Wi-Fi hotspots and public computers 
Use all Wi-Fi hotspots and public computers with caution. Limit the type of 
business you conduct on them, such as checking your email, viewing bank 
accounts, and shopping. You should also set your devices to “ask” before 
joining new wireless networks, so you don’t unknowingly connect to an 
unsecured or fraudulent hotspot.

Shop reliable websites - If an offer sounds too good to be true, it probably 
is! Don’t be fooled by the lure of great discounts by fake companies. Use the 
sites of retailers you trust, and get to their sites by directly typing a trusted 
URL into the address bar instead of clicking on a link.

Think twice before clicking on links or opening attachments - even if 
they appear to be from people you know like, legitimate organizations, your 
favorite retailers, or even your financial institution. Especially beware of fake 
package tracking emails, fake e-cards, and emails requesting that you confirm 
purchase information. These are particularly common this time of year. Use 
trusted URLs instead of clicking on links. And only open attachments sent from 
individuals you know and trust.

Always glance at the address bar – Make sure the URL is secure by looking 
for https:// and the lock symbol before using your credit card online.

Stay safe with text alerts. Search card alerts on our website, www.socu.com, to learn more and to activate the alerts. Card alerts will 
help you spot the first signs of unusual activity and stay safe while shopping online this holiday season.

Service One Credit Union 
Voted Best of Bowling Green
Thank you for voting us Best of Bowling Green for the second straight 
year! We won all three categories that we were nominated for, including 
Best Credit Union, Best Place for a Mortgage/Loan, and Best Place to 
Work.

We are excited to keep this title and show you and the community that 
we are your BEST choice for better banking, awesome loan rates, and low 
closing costs on mortgage loans. Thank you for your continuing support.

Service One Presents $1,000
Check to the Center for 
Courageous Kids

 

In the Community

Service One’s Sharing and Caring Squad recently hosted its 6th annual community shred day at 
the Campbell Lane Branch. During this event, Service One and Landshark Shredding helped the 
community securely shred 5,000 pounds of paper, saving 45 mature trees, 1,000 gallons of oil, 18,000 
gallons of water, and eight cubic yards of landfill space. The total amount raised at this event was 
$865.01 to benefit the Center for Courageous Kids. The Sharing and Caring Squad supplemented this 
amount to give the Center for Courageous Kids a donation of $1,000.

The Center for Courageous Kids (CCK) in Scottsville, Kentucky, is a world-class, not-for-profit medical 
camp serving children and families who are living with a variety of medical challenges.  Their mission 
is to uplift children who have life-threatening illnesses by creating fun, memorable experiences. We 
are thrilled to support this awesome organization.
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